
SERVER BUILD AND 
UPGRADE ACROSS 35 
STORES



THE CUSTOMER
Headquartered in Burton Upon Trent, United Kingdom, Hobbycraft 
is an arts and crafts superstore retail chain in the United Kingdom 
with over 112 stores.  Hobbycraft was revealed as the Fourth Best Big 
Company to Work for in the UK and the third Best Retail Company to 
work for in the UK by the Best Companies Awards 2021. A 250,000 
sq. ft distribution centre in Burton-upon-Trent reflects their large-
scale operation, with stores across the UK, from Truro to Inverness.

I am the IT Project Manager, Alex Sizmur.

THE CHALLENGE
Our 35 stores required new servers. We reached out to Transputec 
to build and upgrade the new servers and support with the migration 
& installation of these within our stores.

WHAT TRANSPUTEC DID
Transputec provided us with a plan and roadmap to implement 
the roll out of 35 new servers to our stores. Any older servers were 
tested for functionality and rebuilt and upgraded to Windows 2016 
to run more efficiently. The engineers worked remotely and with an 
on-site third-party engineer to migrate data from existing databases 
to the upgraded ones.

““Transputec handled our project effectively.”

Alex Sizmur, IT Project Manager
Hobbycraft UK



Most communication took place over email, with conference calls only when needed. 
The process was fairly smooth, and updates were prompt.

We were assigned 3 engineers and a Project Manager for in the project.

THE OUTCOME
The project was handled and completed effectively. The stores are now equipped with 
reliable servers that have better storage capacity and scalability. By upgrading the 
existing servers, we benefited from cost savings and minimised our e-waste on this 
project.

RELATIONSHIP WITH TRANSPUTEC
We have worked and relied on Transputec through many projects and have been very 
satisfied with the outcomes. We hope to see this relationship continue to flourish in the 
years ahead. We consider Transputec as a reliable and a trusted partner to Hobbycraft.
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